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HOLIDAY SPECIALS
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     The holidays are such an important time with friends and family. Unfortunately, many people miss out on these wonderful gatherings because they don’t hear well and will often avoid joining in conversations.





     Diles Hearing Center wants to help you, a loved one or a friend HEAR for the HOLIDAYS. 


Check out our upcoming specials on page 2.


























     In this age of technology and convenience, it is not surprising that nearly anything can be purchased over the internet, and hearing devices are no exception. However, caution must be exercised when seeking a hearing device, or any other medical device for that matter.





	The American Academy of Speech, Language and Hearing Association (ASHA) offers the following information:





	Beware of "discounted" mail order or online hearing aid sales. Purchasing hearing aids through the mail or online often excludes important diagnostic audiologic evaluation, hearing aid orientation and adjustment, and rehabilitation services. These services help to ensure quality care and full benefit from the use of a hearing aid, as well as appropriate referral if medical treatment is warranted.





	These services are typically offered by an audiologist. Which brings up the next question, “Why should I consult with an audiologist when seeking hearing healthcare services?”





Audiologists are university trained hearing specialists that evaluate, diagnose, treat, and manage hearing loss, tinnitus, and balance disorders in newborn, children, and adults. 














All must have at least a master’s degree (MA or MS) in Audiology and now many hold a doctorate in Audiology (Au.D., Ph.D., Sc.D.). In addition, they must have passed, if required, a state licensing exam, they must agree to uphold the ethics associated with their profession, and they must attend continuing education courses to stay current in their field. By consulting an audiologist you are receiving the services of a professional trained to deal with hearing problems and offer appropriate hearing solutions.





In addition, we are aware of several instances where devices purchased over the internet were stolen, or from another country and could not be reprogrammed.





Diles Hearing Centers in Jackson – 740-288-3571 - and Athens – 800-237-7716 and Diles Logan Hearing Center – 740-385-9966 - have audiologists on staff that can test, consult and recommend the best solution for your particular hearing situation.  Call one of our conveniently located offices today to schedule your personal appointment.





























Hearing Aids From the Internet?
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We know how important hearing is to your everyday activities, but it is even more important during the holidays when we may spend time with people we don’t see very often. 


As a way to help you hear and enjoy this special time of year, we are holding two drawings: one for Thanksgiving and the other for Christmas.


THANKSGIVING EVENT:  Make an appointment for you or a loved one for an in-office demo of hearing devices between November 1 and November 19 and be entered into a drawing for a $50 gas card just in time for holiday traveling.


CHRISTMAS EVENT: Make an appointment for you or a loved one, or anyone you know who had trouble hearing during Thanksgiving dinner between November 29 and December 17. If they do an in-office demo of hearing devices they will be entered into a drawing for a $50 Kroger Gift Card to help make your holiday dinner a little more special.


DON’T WAIT – call today to schedule your holiday hearing test, in-office demo and a chance to win one of these gift cards!























Just about the time we thought we had come up with a workable solution to the insurance dilemma, there have been more changes and restrictions. As a result, we are implementing the following changes effective NOVEMBER 1, 2010. 


This means we will no longer bill Medicare, Humana, or the commercial insurances for hearing tests. Instead, we have reduced our rate to $30 for our full comprehensive hearing exam. 


The only insurances we will bill are those that have an actual hearing aid benefit; for example, Ohio University employees. However, we will require that you pay the full cost of the hearing devices and we will reimburse you from any insurance proceeds. The reason for this is many times we are told a client has a hearing aid benefit, but then the insurance company either does not pay as much as indicated or, in some instances, does not pay at all.


We appreciate your cooperation in helping to reduce our costs and your frustration.



































Diane McVey has opened an office in Logan, Ohio with her son, Matthew Williams of Audiology Associates of Lancaster. 


The practice is located at 1323 W. Hunter Street (across from Christy’s Pizza) and is open Monday, Tuesday, Thursday and Friday from 9 a.m. to 5 p.m. The telephone number is 740-385-9966. 


Any Diles Hearing Center Athens or Jackson client may request a file transfer.









































Insurance Changes








      Many of you may have spoken or dealt with our Recall Specialist, Sean McVey, who is Diane’s nephew. Sean recently left Diles Hearing Center to pursue other interests in North Carolina where his mother currently resides.





     In the meantime, other staff may be doing recalls until we can find someone to fill his shoes.





     We wish Sean well with his future endeavors but expect he will be back through Athens on holidays and when he misses eating at some of our local restaurants.











http://www.dileshearing.com




















TWO CHANCES FOR THE SPECIAL GIFT OF HEARING AT THE HOLIDAYS











Did you know that you can permanently lose your hearing from exposure to loud noise?





Thirty-six million Americans have hearing loss and one in three developed their loss as a result of noise exposure, which causes noise-induced hearing loss (NIHL). Our ears have hair cells that act as sensors and convert sounds we hear from sound energy to electrical signals that our brain processes. Once these hair cells are damaged, however, they CANNOT grow back, which causes permanent hearing loss. NIHL can result from prolonged exposure to loud noises over 85 decibels, such as those experienced at many sporting events.





Consumers need to be aware there is danger of NIHL at many sporting events, not just those with vuvuzela horns, such as those heard at the World Cup. Children should be given special consideration at such events.


Here are some signs that a sporting event is too loud and that you should wear hearing protection:





You need to shout to be heard by yourself and people around you


Your ears ring during and after the event


You experience a decrease in your hearing or a feeling of fullness in your ears before or after the event





If you are an avid sports enthusiast, you may want to consider custom sound protection that will help protect and conserve your hearing. At Diles Hearing Center we offer a variety of custom sound protection devices for hunting and shooting, musicians, the races, or just for sleeping.�


Call our office to schedule an appointment to discuss hearing protection techniques or to learn more about ordering custom sound protection for your hobbies.





And the holidays are a great way to show how much you care...we have gift cards that can be purchased in any denomination so that special someone can order the product best for them. Stop by our Athens or Jackson office to purchase a gift card.




















     We often hear from patients that they have tinnitus and what can be done to overcome the nuisance ringing. Unfortunately, there is no one answer and no quick or easy solution. The following is from the Better Hearing Institute (BHI).


    Tinnitus is the perception of a sound that has no external source. Some of the more common sounds reported are ringing, humming, buzzing, and cricket-like. It can be constant or intermittent and is heard in one ear, both ears or in the head. Tinnitus can originate in the middle ear (behind the eardrum) or in the sensorineural auditory system.


    Tinnitus is usually accompanied by hearing loss, and sometimes accompanied by loudness hyperacusis (when moderately loud sounds are perceived as very loud). Some 50 million adults suffer from tinnitus (it can also affect children). For 12 million, the problem is severe enough that it impacts their everyday life. Because tinnitus can be a symptom of a more serious disorder, it is important to have an appropriate health evaluation, from an audiologist or physician.


Tinnitus affects people differently. The most common areas in which tinnitus has a direct influence are: 





Thoughts and emotions. Some are annoyed, bothered, depressed, anxious or angry about their tinnitus. They think and focus on their tinnitus often.


There are two broad categories of treatments that help people adjust to their tinnitus. 


Counseling. 


Sound Therapy. Many tinnitus sufferers report that the presence of background sound reduces the prominence or the loudness of their tinnitus. The use of hearing aids improves communication, reduces the stress associated with intensive listening, and also can partially mask the tinnitus. Music can also be very effective in nonwearable and wearable devices.


Self-help Books. 


If you or someone you know suffers from tinnitus, contact a physician who specializes in the ear (an otologist or otolaryngologist) or an audiologist as soon as possible.














 


  



























































Tinnitus: an unwelcome ringing








GAME TIME AND YOUR HEARING





—Continued from Internet, page 1—

















—Please see Tinnitus on page 5—























—Continued from Game TIme, page 3—

















Provide or confirm your current 


e-mail address


♦


Which newspaper you normally read


♦


Which phone book you typically use


♦


If you want your appointments confirmed via e-mail


♦


If you wish to receive special promotions


♦


If you have visited our website




















“� HYPERLINK "http://thinkexist.com/quotation/everyone_hears_only_what_he_understands/212248.html" �Everyone hears only what he understands.�”








               Johann Wolfgang von Goethe





     The holidays will quickly be upon us and that means searching for just the right gift for that special someone. 





     Diles Hearing Center stocks, or can order, a variety of devices that individuals with hearing loss can benefit from both from a convenience and safety standpoint.


For example, smoke detectors are an important safety feature, yet individuals with hearing loss may not hear them if they go off while they are sleeping. We can also order visible signalers that will flash a light when the phone or the doorbell rings.





     For that sound sleeper – whether grandpa or the teenager – we can order Sonic Boom alarm clocks that have a loud sound and a bed shaker. Other items include telephones with sound amplification and other features to assist with keeping contact with family and friends.





     






































Please see Everyone on page 4














             HOLIDAY GIFT IDEAS	





—Please see Game Time on page 4—





—Continued from Tinnitus, page 3—





Missing Person?






































DON’T MISS YOUR


CHANCE TO WIN A


GIFT CERTIFICATE FOR THE HOLIDAYS – see page 2








     


     Looking for something special for the person who already wears Oticon devices? We can help! The ConnectLine series by Oticon will help connect them to their cell phone, their land phone and the television. These adapters work with Vigo, Epoq, Dual and Agil devices and are in stock in our office.  Not sure which ones they might want? Give a Diles Hearing Gift certificate. 





     This holiday, give the gift of BETTER HEARING!
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For Marketing and Tracking, We May Ask You the Following Questions:
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Please see Elements on page 6





































































































We’re on the Web!


See us at:


Web address
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Affiliate Office





Hearing. In some, the sound of the tinnitus competes with or masks speech or environmental sound perception. 


Sleep. Many tinnitus sufferers report that their tinnitus interferes with them getting to sleep. It can also make it more difficult to get back to sleep when they wake up in the middle of the night. 


Concentration. Some tinnitus sufferers report that they have difficulty focusing on a task because of their tinnitus. This might include reading a book or the newspaper. 


For most tinnitus sufferers, there is no cure. There is no pill or surgery that has been shown to eliminate tinnitus in scientific studies that have been replicated and accepted by the healthcare community.








Helping People Hear Since 1949

















We’re on the Web!


Visit us at:


http://dileshearing.com





Diles Hearing Center


275 West Union St.�Athens, OH  45701


232 Huron St.                          Jackson, OH  45640


Phone:


Athens - (740) 594-3571         Jackson – (740) 288-3571


Fax:


Athens - (740) 592-2212         Jackson – (740) 288-3570


E-Mail:


dileshearing@gmail.com























232 Huron Street, Jackson, Ohio, 45640
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