
Eligibility Criteria

To qualify for this service, individuals 
must demonstrate a clinical necessity 
for the service arising from a condition 
due to an acute crisis of a psychiatric 
nature that puts the individual at risk of 
psychiatric hospitalization. Individuals 
must meet at least two of the following 
criteria at the time of admission to the 
service:

1. Experiencing difficulty in maintaining 
normal interpersonal relationships to 
such a degree that they are at risk of 
hospitalization or homelessness or 
isolation from social supports.

2. Experiencing difficulty in activities of 
daily living (ADLs) such as maintaining 
personal hygiene, preparing food and 
maintaining adequate nutrition, or 
managing finances to such a degree that 
health or safety is jeopardized.

3. Exhibiting such inappropriate behavior 
that immediate interventions by mental
health, social services, or the judicial 
system are necessary.

4. Exhibiting difficulty in cognitive ability 
(e.g., the individual is unable to
recognize personal danger or recognize 
significantly inappropriate social
behavior).

The Goals

The goals are to avert hospitalization 
or re-hospitalization; provide 
normative environments with a high 
assurance of safety and security for 
crisis intervention; stabilize individuals 
in psychiatric crisis; and mobilize the
resources of the community support 
system, family members, and others 
for ongoing maintenance, 
rehabilitation, and recovery.

Crisis Intervention can be 

delivered for a maximum of 30 days.

Crisis Stabilization can be 

delivered for a maximum of 15 days.
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* ELIGIBILITY REQUIREMENTS FROM VA MEDICAID
* AVAILABLE FOR QUALIFIED PERSONS OF ALL AGES  

WHO RECEIVE MEDICAID

 CRISIS SERVICES INCLUDE: 
 Psychiatric assessment
 Medication evaluation
 Treatment planning
 Symptom and behavior management
 Individual counseling
 Group counseling

1-866-725-7104

Recipients will then receive a referral 
to one of the following services:
Mental Health Support
Intensive In Home
Therapeutic Day Treatment
Outpatient Therapy

Phone
1-866-725-7104

Fax
1-866-611-1630



Purpose of The Alliant CRU™

We recognize the immediate 
nature of a crisis and value the 
welfare of all individuals involved.   
Circumstances of life can 
sometimes bring overwhelming 
feelings that are extremely 
difficult to deal with, and help is 
needed quickly and consistently.  
The Alliant CRU offers an 
immediate response to the 
negative experiences of 
emergency and crisis experience.

Crisis intervention services are 
mental health care, available 24 
hours a day, seven days per
week, to provide assistance to 
individuals experiencing acute 
mental health dysfunction
requiring immediate clinical 
attention. The objectives are:
• To prevent exacerbation of a 
condition;
• To prevent injury to the 
member or others; and
• To provide treatment in the 

least restrictive setting.

Crisis stabilization services are 
direct mental health care to 
non-hospitalized individuals (of
all ages) experiencing an acute 
crisis of a psychiatric nature 
that may jeopardize their
current community living 
situation.

Crisis Intervention Services Crisis Stabilization Services

 

 

Allow us to help you 
achieve your goals of 
safe and healthy citizens 
and communities! 

Call 1-866-725-7104       
24 hours per day! 

The Alliant CRU™ supports:
• Emergency rooms
• Police and Fire Departments 

• Homeless and domestic violence shelters
• Departments of social services including child and adult protective services

Triennially licensed by: 
Department of Behavioral Health and Developmental Services
Timeline:
1. June 19, 2007 - December 18, 2007 - Initial license
2. December 19, 2007 - December 18, 2008 - Annual license
3. December 19, 2008 - December 18, 2011 - Triennial license
4.  December 19, 2011 - December 19, 2014 - Triennial license


