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  Diles Hearing Center, in support of the American Academy of Audiology and Academy of Doctors of Audiology, is encouraging everyone to contact their legislators and urge passage of the following two bills to help those with hearing loss. The first bill would allow individuals to seek hearing services from an audiologist without a physician referral. The second bill would provide a credit for the purchase of hearing devices. 


  As hearing health professionals committed to providing the best for our patients, we hope you will join us in this worthwhile effort.


First, Help Support Direct Access!


Send a letter to your Representative and ask them to support the Medicare Hearing Health Care Enhancement Act of 2009 (H.R. 3024).


			























If you wear the Oticon EPOQ hearing device or the newer DUAL Connect hearing device, then you can get connected!


ConnectLine is a new Plug & Play wireless solution that expands the possibilities of Bluetooth™.


Wireless connectivity has created a world of possibilities for people with hearing loss, especially with regard to cell phone usage. Until now, though, there have been limitations when it comes to streaming from TVs and existing landline phones. ConnectLine overcomes these limitations with two new products designed to enable a simple, high fidelity connection to any TV or landline phone.


If you already have a streamer, it’s easy to add the phone and TV adaptors.  Bring in or mention this newsletter for $50 off a bundle package through March 31, 2010.























LET YOUR VOICE BE HEARD!





Get Connected!
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   Nicole Brandes earned her Au.D. in May 2009 from Salus University. As a Doctor of Audiology she is well versed in all aspects of hearing,  hearing loss and hearing solutions.


   J. Sean McVey was hired in July 2009 as the Diles Hearing Center Recall Specialist. Sean has recall experience and is the nephew of Diane.


  Jessica (Ziegler) Allen earned her Hearing Instrument Specialist license in June 2009. This allows her to test for and fit hearing devices.  She also got married in September 2009 to Jason Allen. They reside in Vinton County.

















As of January 2010 many individuals under the PERS, OPERS, STRS, and SERS health insurance plans received a “hearing aid benefit.” In order to obtain this benefit, services must be rendered from one of three providers - TruHearing, Newport Audiology, and HearUSA - none of which are in our immediate area.


While a discount plan does offer some type of benefit, there are usually limitations. For instance, through the plans noted above the patient must be seen in one of their offices and is limited in choice to manufacturers pre-selected by the plan. Often times there are also limitations placed on the level of technology that is available.


Like many medical professionals, we do not feel that insurance companies or other third party organizations can effectively determine what is best for an individual. Their focus is financial; ours is client well-being and satisfaction.


Diles Hearing Center does not participate in these plans, but will gladly offer a special discount off any new hearing device for retired public employees covered under these plans.


Have you been asked to PAY money to receive a deposit from another country such as Canada, England or Nigeria?


Are you receiving PAY or a COMMISSION for facilitating money transfers through your account?


Did you respond to an email requesting you CONFIRM, UPDATE or PROVIDE your account information?


If so, contact your bank personnel immediately!
















































































Discount Plans Aren’t Always in Your Best Interest











We’ve had some changes...








Staff Updates











If you can answer YES to any of the following questions, you could be involved in a FRAUD or about to be SCAMMED!


Is the CHECK from an item you sold on the Internet, such as a car, boat, jewelry, etc?


Is the amount of the CHECK more than the item’s selling price?


Did you receive the CHECK via an overnight delivery service?


Is the CHECK connected to communicating with someone by email?


Is the CHECK drawn on a business or individual account that is different from the person buying your product or item?


Have you been informed that you were the winner of a LOTTERY, such as Canadian, Australian, El Gordo, or El Mundo, that you did not enter?


Have you been instructed to WIRE, SEND or SHIP Money as soon as possible to a large US city or another country such as Canada, England or Nigeria?

















The Better Hearing Institute (BHI) is urging families across America to make 2010 the year they help a loved one address hearing loss. The call to action comes in response to new data that underscores the influence family members have in getting loved ones to address hearing loss. According to a recent BHI survey of nearly 47,000 households, more than half (51%) of new first-time owners of hearing aids indicated that family members were a key factor influencing their purchase of a hearing aid in 2008. Fifty-five percent of new hearing aid users sought treatment once they realized through testing how serious their hearing loss was. 


According to Sergei Kochkin, PhD, executive director of BHI, lack of hearing loss testing and denial pose significant barriers to the improved well-being of people with unaddressed hearing loss:  “Half of people with untreated hearing loss simply aren’t aware of their hearing loss and the impact it has on their lives and the lives of their loved ones - while others deny or minimize their known hearing loss.” 


“To compensate for hearing loss,” Kochkin continues, “people in denial often ask those around them to repeat information at greater volume, unintentionally compelling their loved ones to act as their ears. Yet acting as ears for someone with hearing loss in denial can actually do more harm than good. It enables the hearing loss to have a continued negative impact on numerous aspects of 


     With you to act as their ears, why would they seek treatment for their hearing loss? 


2.   Stop repeating yourself, raising your voice, and acting as messenger. Rather, involve the entire family in your efforts to help your loved one hear independently of your help. A concerted effort can help your loved one finally admit s/he has a hearing problem. 


3.   Explain to your loved one with hearing loss - in a calm, loving voice without condemnation - that you will no longer repeat yourselves or raise your voices. Instead, when s/he asks for information to be repeated at greater volume, you will use words like "Hearing Helper" or some other signal to alert him that he is relying on someone else to act as his ears. By doing this, you help him realize how often he has to ask for help to hear. Hopefully, the inescapable realization will finally move him to seek treatment for his hearing loss. 


"When a family member experiences unaddressed hearing loss, it silently erodes his quality of life - undermining family relationships, interfering with short-term memory, and creeping into virtually every aspect of daily living," says Kochkin. 





"I encourage anyone who has a loved one with unaddressed hearing loss to make the most selfless New Year’s resolution you’ve ever made. Reach out and stop your loved one from drawing back in isolated silence. Make 2010 the year you help someone you love regain the gift of sound. It’s a New Year’s resolution well worth keeping.”





If a family member is having difficulty hearing, the hearing healthcare professionals at DILES HEARING CENTERS, in Athens and Jackson, Ohio, can perform a simple, painless hearing test. If a loss is detected, they will discuss options for helping them hear better. Call Diles Hearing Center at 800-237-7716 to schedule an appointment today.












































In these uncertain economic times we all, and older adults in particular, can become a target of scams.





Remember...if it sounds too good to be true, it probably is!





Make 2010 the Year YOU Help a Loved One Hear





FBI Fraud Alert





the individual’s quality of life.” 


Hearing loss is one of the most commonly unaddressed health conditions in America today, and affects more than 34 million Americans. Six out of ten Americans with hearing loss are below retirement age. Numerous studies have linked untreated hearing loss to a wide range of physical and emotional conditions, including irritability, negativism, anger, fatigue, tension, stress, depression, avoidance or withdrawal from social situations, social rejection and loneliness, reduced alertness and increased risk to personal safety, impaired memory and ability to learn new tasks, reduced job performance and earning power, and diminished psychological and overall health. 


“Helping a loved one who isn't willing to help himself is one of the most painful challenges a family can face,” says Kochkin. “And helping a family member deal with hearing loss is no exception. But the most loving course you can take with someone in denial over their hearing loss is to help them come to terms with it so they seek treatment.” 


In his book, "How Hearing Loss Impacts Relationships: Motivating Your Loved One," BHI advisor Dr. Richard Carmen offers practical advice on how "hearing helpers" can help their loved ones overcome denial and seek treatment for their hearing loss: 


1.   First, understand that although you may think your efforts are loving and helpful, acting as ears for someone you love is actually counter-productive. 

































































Representative Mike Ross (D-AR) has introduced the Medicare Hearing Health Care Enhancement Act of 2009 (H.R. 3024- the Direct Access bill) in the U.S. House of Representatives. This legislation was introduced with 13 original co-sponsors. The bipartisan legislation would allow Medicare beneficiaries the option of going directly to a qualified audiologist for hearing and balance diagnostic tests.





Continued on page 5





“Their focus is financial; ours is client well-being and satisfaction.”
































Please see Everyone on page 4














FBI Scam Alert  from page 3





Continued on page 5























Currently, Medicare requires that beneficiaries with hearing loss or balance disorders obtain a physician referral before seeing an audiologist.


 


We encourage you, as a patient or person affected by hearing loss, to advocate for direct access! 





You may support this effort by going to the following website and completing the sample letter.  





� HYPERLINK "http://capwiz.com/audiology/issues/alert/?alertid=14077361" ��http://capwiz.com/audiology/issues/alert/?alertid=14077361�





This is our chance to help those with hearing concerns seek care directly from a recognized provider, such as Diles Hearing Center.





 Continue to Support the Hearing Aid Tax Credit!





Representative Carolyn McCarthy (D-NY), along with 37 original co-sponsors, introduced the Hearing Aid Assistance Tax Credit Act (H.R. 1646) in the House of Representatives. 





This legislation provides a tax credit of up to $500 towards the purchase of a hearing aid, available once every five years. The tax credit would be available to those individuals age 55 years and older, dependents of taxpayers, or taxpayers whose adjusted gross income is below $200,000. 





Senator Tom Harkin (D-IA) introduced the Senate version of this bill (S. 1019). This version differs from the House bill in that it extends the tax credit to all individuals with no restrictions based on age or income.





To urge your representatives to pass this legislation, you may go to the following link for a sample letter.





� HYPERLINK "http://capwiz.com/audiology/issues/alert/ ?alertid=13376361" ��http://capwiz.com/audiology/issues/alert/ ?alertid=13376361�





Hearing health is as important as all other aspects of health care. Remember to schedule your annual hearing check-up when you schedule your other annual tests.





~ ~ ~





Extended Warranties can save you money in the long run. In fact, the cost of one repair of one aid is about the same as extending the warranty for 2 years with Loss, Damage & Repair on that same hearing aid. 





When you receive your reminder notice at the end of your first year after purchase, consider extending it for repair or loss, damage and repair. The peace of mind is well worth it!





~ ~ ~


Gift Cards are always available in either our Athens or Jackson offices and may be purchased for any amount.





We are also featuring the jewelry of ParkeRose Designs in our Athens office. Available for immediate purchase are earrings, bracelets, and necklaces. We also have a selection of decorative clips that help keep both behind-the-ear and in-the-ear hearing devices secure. Great for individuals who may reside in assisted living facilities.






























































“Not being able to see isolates you from objects.�Not being able to hear isolates you from people”


--Imanuel Kant
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We’re on the Web!
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From: Vinton County Bank Newsletter











Helping People Hear


Since 1949

















We’re on the Web!


Visit us at:


www.dileshearing.com





Diles Hearing Center


275 W Union Street�Athens, OH 45701


740-594-3571





and 





232 Huron Street


Jackson, OH  45640


740-288-3571





Toll Free: 800-237-7716


E-Mail:


� HYPERLINK "mailto:dileshearing@gmail.com" ��dileshearing@gmail.com�






































The Better Hearing Institute
































Diles Hearing Center


275 West Union Street


Athens, OH  45701


















































