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Welcome to the Summer Issue of the Diles Hearing Center Newsletter. I’m pleased to have the opportunity to be this Issue’s Editor. I will be passing on some information within the field of Audiology and hearing health care that I am intrigued by, as well as some information that I feel is important and relevant for everyone, with or without hearing loss, and, of course, information that is relevant to our business.


























Why would anyone not want to hear as clearly and naturally as possible? So, what is it worth to hear really well again if you have suffered hearing loss? What an excellent improvement in quality of life to be able to relax and hear our partner, our children and grandchildren, the waiter, the sportscaster, other friends – as though we had NO hearing problem. We still want to hear on the phone and in all situations even as we know that background music and more constant noise everywhere increases the challenge of hearing well for everyone, not just for those of us with hearing loss. Isn’t it worth several thousand dollars for medical-quality devices to wear every day for years to make us and those around us much happier? It averages out to the daily cost of a fancy cup of coffee! In today’s economy, when the bank pays 1% on your account or the stock market loses even the initial value of your money, better hearing is a very wise investment.





At Diles Hearing Center we offer amazing new devices that have been developed to improve hearing, even in very challenging situations. Millions of dollars are spent every year by the hearing device manufacturers in research and development to improve them to give people the hearing they truly want. Of course we have to pay to purchase them just as your cardiologist/heart surgeon has to pay for that pacemaker. 


However, the actual device is only part of the cost. It is the expertise of the professional who can use it to actually solve the hearing problem. My staff has years of education and experience to individualize these devices for your hearing and your lifestyle. We are constantly attending educational seminars and receiving training on new technology.





Our offices, of course, have basic overhead expenses such as payroll, rent, utilities, taxes, staff benefits, etc. as all small businesses do. For us, updating our computers and other equipment is a constant cost to stay current of the newest and best hearing device and other technology so we can bring the best technology to our customers.





Investing in the “best” today allows speech understanding even in challenging noise situations. All this new technology has exceptional added value because of the flexibility we have to adjust the settings and programs for future hearing changes and your individual needs. Diles Hearing Center also includes continual cleaning and service as well as hearing aid batteries at no additional cost to maximize the value to you. New hearing devices are a long-term investment and at Diles Hearing Center, we pride ourselves on service and updating for maximum benefit to you from that investment in better hearing. We owe you – and you owe yourself and your circle of friends and family – the best hearing possible and we are your partner in deciding what is the best investment and value for your individual needs.
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Humidity and moisture can cause bad things to happen, such as decreased battery life and increased likelihood of malfunction.


Especially during these hot and muggy summer months, it is important to take extra steps to guard against allowing moisture in to your hearing devices. Moisture can short circuit components or clog up microphones and receivers, temporarily (or permanently) making your devices virtually useless.


What can you do to prevent nasty moisture from penetrating your hearing devices?


Here at Diles, we offer ways to help:


Hearing Device Dehumidifiers, which help our clients remove the daily accumulation of moisture from their devices overnight each evening.


Complete Hearing Care, which allows regular cleans & checks, where our staff performs preventative maintenance, keeping your hearing devices working optimally. Our office utilizes special tools and machines to remove moisture, wax, dirt, and debris with ease.
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As the country attempts to shift toward a more equitable distribution of health benefits, employers and insurance companies are enacting their own changes. Unfortunately, many of these changes directly affect your benefits and, ultimately, how we must proceed as a small business.


One of the most recent changes locally is the introduction of Humana Medicare. Since its inception earlier this year, we have been billing for hearing tests the same as we do for regular Medicare. However, after numerous denials, phone calls, and claim resubmissions, we have been advised that many of these new plans no longer cover hearing related services as billed by Diles Hearing Center. The reason we have been given is that employers are tailoring the plans and, in doing so, have designated certain providers or groups for specific services, including hearing benefits.


As a result, we must now ask that individuals who are covered under Humana Medicare pay for their hearing tests at the time of service. However, since we do not need to incur the additional expense of billing for this service, we are able to provide the test at a discounted rate, passing the savings on to you.


Regarding traditional Medicare, a reminder to patients that when you schedule a hearing test, whether an initial or updated test, be sure to obtain a referral from your physician so we can bill Medicare for the test. You may either bring it with you or have your physician fax it to our office. The fax number for Athens is (740) 592-2212 and in Jackson it is (740) 288-3570.


Lastly, anyone who is covered by commercial insurance, i.e., Anthem, Medical Mutual, United Healthcare, etc., we ask that you pay for all services at the time of your visit and, as a courtesy, we will bill your insurance carrier one time. As a reminder, your insurance benefit is a contract between you and the company, so any questions or concerns about coverage or payment should be directed to them.









































Diles Hearing Center’s Athens Office is now observing Walk-In Hours on Tuesday of each week, from 9:00am until 4:30pm. On all other days, walk-ins will be asked to schedule an appointment at another time or return on Tuesday, unless it is an emergency. We hope this reduces waiting for our walk-in customers.









































Insurance v. Diles





Diles Hearing Center has made further additions to our staff recently to help serve you better.


Lindsay M. Sosnowski fills our Front Office Position, and recently finished a Bachelor of Science in Hearing, Speech, & Language Sciences from Ohio University. She plans to attend graduate school in her quest to pursue a career in pediatric audiology.


Lori McElroy, Au.D. works as a part-time Audiologist, and has her Doctor of Audiology from the University of Akron. 
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By Diane McVey, MA, CCC-A











Cause for Concern: Humidity & Moisture











Musicians playing in live performances have always faced a dilemma with monitoring the sound on-stage. The lead guitarist can hear too much rhythm guitar, so he asks to be turned up. The drummer can’t hear anyone, so he asks for everything to be turned up. This results in more noise exposure to the performers, increased interference to the public address audio system that the audience hears, and potential feedback problems on-stage. 


One product that solves this issue, as well as adds superb benefits, such as dramatically increased hearing protection, is the In-Ear Monitor. Diles Hearing Center is proud to offer this new product through Starkey Laboratories called Tunz. 


The Starkey Tunz process starts here at Diles. We take an impression of your ear, and send it to Starkey to build a set of custom Tunz. After they arrive back in to our office, we will deliver and inspect the monitors to ensure a proper seal and fit. If they are not correctly made, a remake is done via a new ear impression at no cost to you.


The Tunz are basically a plastic earplug that seals your ear canal, reducing outside sounds, and allowing a quieter environment for sound to enter via the internal speakers. This helps the musician listen at a comfortable, and more importantly, safe level. Additionally, this improves timing between members of the group performing, and personalized monitor mixes for each member. The stage-monitors (wedge monitors) that can be removed help to clear space on-stage, as well as eliminate interfering or competing noise from bleeding into the on-stage microphones.


As a musician, I personally use these monitors, and I can attest to the exceptional sound quality they provide. I listen to my MP3 player at 5-10% volume, versus 55-75% with normal earbuds. The benefits are great, and being able to help preserve the most useful tool in a musician’s toolbox—his hearing—is well worth trying In-Ear Monitors! Call us with your questions or to see a set in person.

















The new Starkey OtoLens is an Invisible In-the-Canal (IIC) hearing device. This remarkable new product was released earlier this year and has been well received by the public, including several of our clients.


What makes these devices different from the traditional in-the-canal hearing devices is the fact that they cannot be seen. What’s more impressive is that the device uses the natural anatomy of the human ear to help filter sound to the device. With that being said, they are not for everyone. Depending upon an individual’s hearing loss and their canal size, they may not be a candidate for the OtoLens; if a person’s ear canal is too small in diameter, there is not enough room for the battery.


The next question we are often asked is, “Are they comfortable?” The answer is a resounding, Yes! Since they fit into the bony part of the ear canal, they are comfortable and virtually undetected by the user. An added benefit is that they require no more maintenance or care than a traditional in-the-canal hearing device. Unlike other extended wear hearing devices, the OtoLens is removed nightly, prolonging battery life and promoting better ear health.


So now you might be wondering what kind of technology is behind such a small device. The OtoLens is built on Starkey’s S11 iQ technology, which incorporates Voice iQ. This technology is designed to effectively filter out background noise while preserving human speech sounds. There is virtually no whistling or buzzing, is natural sounding, and works great on the phone! The T2 Remote Control allows adjustments using any touch-tone phone. How convenient is that?


The last lingering question most people have is, “So what does it cost?” As we’ve been telling our clients for years, purchasing hearing aids is an investment in your quality of life. And, like most investments that are worthwhile, there is a higher cost. On average, over the life of the hearing device, the OtoLens costs approximately four dollars a day – about the same as a fancy specialty coffee. 


If you are interested in learning more about OtoLens – or any other new technology we offer – please call our office to schedule an appointment. As hearing professionals we are excited about the advancements made in hearing devices, but, more importantly, in helping our clients hear all that life has to offer.
























































Starkey Tunz, a custom In-Ear Monitor, designed to provide superb sound quality as well as sound protection.








A New Style: Invisible-in-the-Canal








Musicians: Finally, Rejoice!





—Continued from Worth The Price, page 1—

















—Please see Invisible on page 5—























—Continued from Musicians, page 3—

















When you visit our office, please be prepared to:





Provide your current insurance card for copying





Verify your address, telephone number, physician’s name, and in some instances, update paperwork





Provide us with your e-mail address, for special offers and promotions, as well as receiving our newsletter electronically














“[With Tunz] I listen to my MP3 player at 5-10% volume, versus 55-75% with normal earbuds.”


-J. Sean McVey





Battery Update
































Please see Everyone on page 4
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New Faces? Yes!

















Currently, we are in the process of designing and testing a new look for our Website. Please bear with us as the Website may be unavailable at times. Check often to see our new designs and updates!

















$~$~$~$~$~$~$~$


$400 off a set of


ANY NEW DIGITAL DEVICES


through August 31, 2010


$~$~$~$~$~$~$~$








Diles Hearing Center is taking strides to preserve the environment by testing mercury free batteries. Many battery manufacturers are part of a voluntary agreement to make all Zinc-Air batteries 100% mercury free by the end of June 2011. However, these batteries have had problems with cut outs and shorter battery life due to low voltage. Many devices that have high current draw, such as power devices, rely on higher voltage, and the battery manufacturers are working to solve these problems. Soon, they will offer batteries with the same performance as current batteries. Please continue to check with us about mercury free batteries and help to do your part in taking care of the environment. We currently have a limited supply of mercury free batteries available upon request. Please return any batteries and inform us if they fail to perform.



































A Reminder to Our Clients
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We’re on the Web!
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By Pam Kenniston & Jessica Allen
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Starkey Tunz also come in Musician Filtered Plugs, designed to attenuate sound evenly across all frequencies.








Walk-In Hours
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Helping People Hear Since 1949





By Pam Kenniston
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We’re on the Web!


Visit us at:


http://dileshearing.com





Diles Hearing Center


275 West Union St.�Athens, OH  45701


232 Huron St.                          Jackson, OH  45640


Phone:


Athens - (740) 594-3571         Jackson – (740) 288-3571


Fax:


Athens - (740) 592-2212         Jackson – (740) 288-3570


E-Mail:


dileshearing@gmail.com
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